
To address new consumer demands, businesses and governments 
are increasingly focusing on providing instant virtual and physical 

cards to grant access to digital services
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Latin America & Caribbean consumers
are demanding faster digital payments

During demanding times, it’s important for issuers to establish trust with consumers by basing 
decisions on data and using insights and industry benchmarks to identify areas where they can 

help clients to better navigate difficult situations. 

Despite the implications of the 
pandemic, eCommerce continues   
to register strong double-digit growth 
in Latin America & Caribbean.

19.4% eCommerce
growth expected for 2020

37.2% mCommerce
growth expected for 2020

41% increase in non-cash options 
due to COVID-19 pandemic

72% of consumers
prefer using debit cards

US$94 billion dollars in aid and
social programs being deployed
across the region

Debit

Growth of digital commerce
in Latin America & Caribbean



About Visa. Visa Inc. (NYSE: V) is the world’s leader in digital payments. Our mission is to connect the world through the most innovative, reliable and secure payment network - enabling individuals, businesses and economies 
to thrive. Our advanced global processing network, VisaNet, provides secure and reliable payments around the world, and is capable of handling more than 65,000 transaction messages a second. The company’s relentless focus 
on innovation is a catalyst for the rapid growth of digital commerce on any device, for everyone, everywhere. As the world moves from analog to digital, Visa is applying our brand, products, people, network and scale to reshape 
the future of commerce.

About NovoPayment: NovoPayment, Inc, a category leader in the area of Banking as a Service (BaaS) platforms across the Americas, enables digital financial and transactional services in support of varied use cases. The 
company’s bank-grade solutions use APIs and other flexible delivery models to help banks, financial institutions, merchants, networks, marketplaces, neo banks and other financial service providers to leverage their existing 
systems to generate new deposits, transaction streams and customer experiences. For more information, visit novopayment.com and developer.novopayment.com.

The information, recommendations, or “best practices” contained herein (the “Information”) are provided "AS IS,” and are intended for informational purposes only and should not be relied upon for business, operational, 
marketing, financial, legal, technical, tax, or other advice.  Visa is not responsible for your use of the Information (including errors, omissions, inaccuracy, or non-timeliness of any kind) or any assumptions or conclusions you 
might draw from its use.  Visa makes no warranty, express or implied, and explicitly disclaims the warranties of merchantability and fitness for a particular purpose, any warranty of non-infringement of any third party's 
intellectual property rights, any warranty that the Information will meet the requirements of a client, or any warranty that the Information is updated and will be error free.  To the extent permitted by applicable law, Visa shall 
not be liable to a client or any third party for any damages under any theory of law, including, without limitation, any special, consequential, incidental, or punitive damages, nor any damages for loss of business profits, business 
interruption, loss of business information, or other monetary loss, even if advised of the possibility of such damages.
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What you need to know about Prepaid in a Box
to reach new digital consumers

Prepaid in a Box is the new 
ready-to-launch, white label 
solution that provides the core 
building blocks to quickly make 
the jump to instant issuance of 
virtual and physical prepaid and 
debit cards.

The solution is 100% digital, 
mobile, online and compliant. 
Users can self-enroll in less than  
5 mins.

The solution includes all of the 
necessary program interfaces 
including Mobile App for 
Android & IOS, and End user 
Portal, Program Administrator 
Portal and Customized design.

Our Visa Fintech Ready Partner 
NovoPayment provides all of 
the installation, platform 
configuration, Visa service 
issuance and last-mile 
integrations with selected KYC, 
SMS and card embossing 
providers, as well as APIs for 
deposit enablement, ATM and 
cash networks. 

With key building blocks in place, 
use cases become possible in 
weeks instead of months. Digital 
inclusion, for the most pressing use 
cases, is possible via 
ready-to-launch virtual account 
creation and disbursement 
programs such as:

• Urban mobility
• Urban delivery
• eCommerce and digital shopping
• Remittances
• Social programs and aid packages

Congratulations! You are approved!

You can start using 
your Visa card right 
now, simply add your 
card to your eWallet 
or shop online.

Visa is here
to help you

Contact your Visa account executive 
to understand how Prepaid in a Box 

can help you reach new digital 
consumers accelerate the transition 

to fully digital delivery models.


